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5 Things You Must Know Before Choosing A Landscaper

Don’t hire a landscaper until you’ve
read this ebook
Are you in Brisbane and looking for a landscaper to
transform your uninspiring garden into a luxurious, nurturing
space for rest and play?
When you hire a landscaper to bring your dream outdoor
space to life, you’ll usually get a team of people. Take that
into account when you start looking at options, and ask the
landscaping companies you talk to what team they’ll put
together for you and what their expertise is. Landscaping
projects can be complex, so it’s crucial to make sure you
have the right people in place to achieve the best possible
results.
Landscaping is not something you do every day, but a
significant project. As with other home improvement
projects, hiring professionals with expertise is the surest way
to get great results that will last for many years to come.

That doesn’t mean it needs to be expensive, but it does
mean you should avoid the cheapest landscapers who
aren’t likely to offer the value for money you need.
Amateur landscapers who don’t provide a skilled
professional team are likely to cost you more in the long
run, as their work will soon need to be re-done. To help
you avoid this, we have prepared this ebook so you can
choose the best landscaper in Brisbane for your needs.
Brisbane has an amazing climate, with excellent
weather most of the year. This makes it the ideal
place to invest in great landscape design, as you can
use your garden to relax or socialise at any time of
year. You may simply have a little unused space to
remodel or want your entire backyard turned into an
amazing paradise. Either way, these guidelines below
will help you make it happen.
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How To Choose The Best
Landscaper in Brisbane
1. Timeframe & Turnaround
It’s important to be clear and precise at the beginning of a
project on expected timeframes.
A good landscaper will be able to take your brief and
create a timeline for the whole project with interim goals
and deadlines, so everything runs smoothly from start to
finish. At Brizscapes, we create customised plans for our
customers, with a timeline and budget options set out.
Every project begins with a consultation. During this, we
ask our customers what their preferences are and when
they’d like the project to be completed. We’ll do our best to
meet expectations within the restrictions of our workload
and the availability of items we need from our suppliers.
During the first phase of a landscaping project, clarity on
delivery dates, turnaround times, processes and resource
requirements are critical. We never proceed to the second
phase of a project if there is uncertainty over any of these
things. When everyone involved has clarity on the whole
project, it runs smoothly and efficiently.

2. Warranty Period
A warranty is a signed promise by a company. It means that, if they don’t deliver the expected service or something that is
delivered breaks or is unusable, a replacement will be given. This is, of course, free of charge. At Brizscapes, we provide a
one-year warranty for all the plants and trees we provide.

The warranty starts from the day we invoice you at the end of the job. The warranty means that we will replace, free of
charge, any plant or tree found defective within a year of finishing your project.

Whichever landscaper you choose, make sure they offer a warranty. This gives you peace of mind that you won’t be hit with
spiraling costs after the project has finished.

If you are interested to learn more about our warranty, call us on 0439 532 152.
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3. Design Options
The landscaper you choose should be able to provide you with a range of design choices before the project starts. They
should meet your preferences and take into account the space you have to create a range of appealing options.

You should also expect to be given a clear idea of how your garden will look when the project is finished. We’re happy to
help if you need a landscaper in Brisbane and you’re welcome to call us for advice at any time. We’re on 0439 532 152.
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4. Licenses and Awards
At Brizscapes, we have won multiple industry awards for our
landscaping work, making us one of the most trusted
landscaping teams in Brisbane.
When choosing a landscaping company, we suggest
asking them whether they have won any industry awards
for their work and check to see if they have the
appropriate licenses. Brizscapes is licensed by the
Queensland Building and Construction Commission.
We’d also suggest making sure that you take a look through
their previous projects for evidence of their abilityto provide
the outcome you want. Our award-winning status means our
clients are able to have complete confidence in us and our
work.

We also recommend that you check online reviews and testimonials. You can check our previous clients’ testimonials on
the following platforms by clicking the icons below. If you require a design consultation, click here.

z
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5. Consultation and Expert Advice
The consultation process is
a fundamental part of any
landscaping project. During this
stage, we give our clients clarity
of each phase of the project, the
costs and the expected final
delivery date.

Make sure you ask questions
when you need to - any good,
professional landscaper will be
happy to answer them.

Bonus: Common Mistakes People
Make When Choosing a landscaper
There are a three common mistakes that people often make when choosing a landscaper. As landscaping is often
a large project, mistakes can lead not only to frustration, but to financial loss.

1

Not taking time to check testimonials and previous projects. We’re proud that our testimonials reflect the
quality of our previous work. We’ve been serving home and business owners in Brisbane for many years, and
anyone hiring us is assured of fantastic service.

2

Choosing a landscaper on price rather than value. There are some landscapers in Brisbane who charge low
prices, but provide poor quality work. If a landscaper is charging much less than others, you should ask whether
they have the skill and experience you need to deliver your desired outcome.

3

Not asking for a clear commitment to a timeline. Many landscapers take on more work than they have
capacity for, and then fail to meet deadlines. We always commit to the deadlines we agree with our
customers and meet them, every time.
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Frequently asked questions about landscape
design
1. Why should I choose Brizscapes?
In Brisbane, you have several landscapers to choose from. We believe you should choose us because:
• We create high-end, luxurious outdoor spaces for our clients.
• We provide a best-in-industry 1-year plant warranty.
• We’re multi-award winning and highly experienced.
• We’re a local Brisbane business.

2. How much water will my lawn need in summer?
For north-facing lawns, we recommend thorough watering equivalent to around one inch of rainfall, once a week.

3. How long has Brizscapes been in the landscaping industry?
We have been in the industry since 2007, completing 3,000 luxury landscape design projects. This makes us one of the
most experienced and trusted landscapers in Brisbane.

4. I want to hire Brizscapes to handle my landscape project, what should I do first?
The first step is to book a consultation, during which we’ll talk through your options. From there, we move seamlessly to
design and construction. Our owner, Malcolm Van De Graaff, will oversee your project personally and be your point of
contact.

5. Is Brizscapes locally owned?
Yes, we are locally owned and operated, established in Brisbane in 2007.

6. Does Brizscapes offer a warranty?
Yes, we offer a 1-year plant warranty. This means we’ll replace, free of charge, any plant or tree that is found to be
defective within a year of your project finish date. Click Here for full terms and conditions.
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You’re welcome to
call us any time on
0439 532 152 if you
have any questions
for us.
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13b Youngs Crossing Rd, Joyner QLD 4500,
Australia

0439 532 152
Follow Us on

LANDSCAPE CONSULTATION
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